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Your mental health benefit



How Lyra can help you

Parent & caregiver stress

Anger management

Anxiety & depression

Alcohol use

Work stress & burnout

Relationship challenges



Start care journey 
with 1-800 number

Long list of providers, 
no quality info

Most in-network 
providers aren’t 
accepting new patients

Average wait time of 21 days 
for an initial appointment if 
using insurance

Drop out or go 
out-of-network

“The process was very streamlined and put no burden on the client which is nice 
because figuring out how to get care covered can really be an obstacle to getting 
help. Lyra takes that obstacle away!”

— Lyra Member

Lyra replaces the exhausting 
experience of finding care



Lyra’s network of 
7,600+ providers
All Lyra providers have been vetted for their 
expertise, effectiveness and evidenced-based 
practices

Lyra providers practice culturally-responsive 
care, meaning they see, respect and 
celebrate the aspects that make each 
member unique



Who can use Lyra coaching?
All regular/full-time employees and their adult dependents (18 
and older) enrolled in an Aetna Health Plan are eligible to 
participate at no cost in the Brookfield Employee Assistance 
Plan (EAP), which offers 7 free coaching sessions with a Lyra 
provider.

What does Lyra coaching cost?
Lyra coaching is provided at no cost though the Brookfield EAP 
to all regular/full-time employees and their adult dependents 
age 18 and over.

What can Lyra coaching help with?
Coaching can help those who have mild to moderate needs. 
Examples include:
● Work stress
● Relationship issues
● Coping with too much to do



Who can use Lyra therapy?
U.S. benefit-eligible Brookfield employees and their eligible 
dependents enrolled in one of the Aetna health plans may be 
eligible for therapy and medication management with a Lyra 
network provider

What does Lyra therapy cost?
Brookfield Aetna health plan provides coverage to 
participating employees and their dependents for therapy or 
medication management sessions with a Lyra provider. These 
services free for members on the EPO/PPO and free for 
members on the high deductible plan once the deductible is 
met per IRS guidelines. 

What can Lyra Therapy help with?
Therapy can help those who have clinical needs. Examples 
include:
● Depression
● Anxiety
● ADHD
● PTSD



Cost
$0
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How much does Lyra cost?

Access to coaching

Who
All regular/full-time 
employees and their 
adult dependents (18 
and older) enrolled in 
an Aetna Health Plan* 

What
Up to 7 coaching 
sessions each year

Cost
These services free 
for members on the 
EPO/PPO and free 
for members on the 
high deductible plan 
once the deductible 
is met per IRS 
guidelines. 

Access to therapy

Who
All regular/full-time 
employees and their 
dependents 
enrolled in an Aetna 
Health Plan

What
Access to therapy and 
medication 
management support

*Lyra Coaching is only available to those 18 and older



How members access care



Getting started with Lyra only takes 5 minutes

brookfield.lyrahealth.com

Get started



brookfield.lyrahealth.com



brookfield.lyrahealth.com
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brookfield.lyrahealth.com



Explore Lyra’s 
Homebase
Access to wellness resources, including 
Lyra Essentials, the Lyra Health mobile app 
and other resources such as work-life 
services



Share what you’re 
experiencing
Complete a quick questionnaire to help Lyra 
better understand your needs



View available 
care options
Based on your needs, Lyra will match you 
with recommended care options



Choose your own 
provider
Meet with our top-tier providers right away



Easily schedule your 
appointment
With daytime, evening and weekend availability, 
find a time that is convenient for you



Lyra will match you to 
recommended care options

Wellness & Preventive Care

Lyra Guided Self-Care Lyra Coaching Lyra MedicationLyra Therapy

Moderate Care Complex

The right care for every need

Lyra Essentials



Lyra Essentials
Evidence-based self-care for every 
member

● Use Lyra Essentials, a new preventive 
mental health offering, to access a rich 
library of research-based self-care 
resources.

● Tap into guided meditations, how-to 
videos, and mindfulness tactics for 
everyday life in Lyra’s app or on the web.



Guided Self-Care
Work through your care plan at your own 
pace and on your own schedule

● Meet with your Lyra Coach for a live video 
session to discuss your needs.

● After your initial consultation, your Lyra Coach 
will craft a personalized six-week digital care 
plan with activities that directly address your 
goals.

● Your coach will keep you on track, provide 
specific feedback, and be available via 
messaging for questions and support.



Coaching
Work with your Lyra Coach through 
regularly-scheduled sessions

● Choose to connect with your coach via live 
messaging through your mobile device or from 
your computer, or meet “face-to-face” over live 
video on a recurring basis.

● As you work together, you’ll continue to develop 
your toolkit of skills and strategies to support 
your mental health, and build strength for 
lasting change.



Therapy
Access elite quality therapists through 
Lyra’s provider network

● Lyra works only with the best therapists.

● All Lyra therapists must practice 
evidence-based techniques proven to 
reduce your symptoms.

● With Lyra’s innovative Blended Care 
Therapy, you’ll be able to stay connected 
with your therapist throughout the week.

● Practice skills to reduce your symptoms in 
between sessions.



Medication 
Management
Work with a physician to fulfill your 
medication needs

● Get matched with a mental health physician 
for medication consults, help tracking your 
symptoms, and direct messaging.

● Access follow-up appointments and 
prescription refills with the same physician

Medication Management requires members to use their 
health plan benefits and is always subject to a cost-share 
based on their outpatient mental health benefit.



MEDICATION CONSULTATION 

Lyra members have many different entry points 
to getting a Medication Consultation 

Care Recommendation
Based on digital assessment, 
member is recommended a 
medication consultation 

Physician conducts 90-min 
consultation to learn about 
the member’s clinical history 
and medical background to 
determine if medication 
makes sense for them 

Lyra Provider 
refers to the member to get a 
medication consultation 

ENTRY POINT 

Member reaches out to the care 
navigator team 
Speaks with the care navigator  
team about a medication 
consultation 



● Services for Remedial Education

● Applied Behavioral Analysis (ABA)

● Speech therapy

Services Outside of Lyra

Lyra provides warm transfers to health 
plans as needed for outpatient services

● Psychological testing

● Medication 

● Autism Spectrum Disorder Evaluation

Note that in-patient services, prescription medication, and other treatments may be covered under the employee’s medical plan, subject to copays, deductibles and out-of-network costs.



You can also connect the Lyra Care Team directly 24/7

You want to connect 
with Lyra directly to find 
care OR request a 
different provider

1. Call the Lyra Care Team 
at (877) 424-1860

Lyra Care Team will: 

- Gather your information 
- Help you navigate Lyra 

benefit and website
- Complete intake and assess 

need
- Provide list of resources 

(therapists, coaches, self-care 
apps), where necessary

- Connect you with resources 
through the medical plan if 
necessary 

2. 3.



In the moment support
If a member calls in distress and either request 
in the moment support or if it is needed after 
assessment the care team will transfer the 
member to a master-level licensed clinician, who 
will provide them with assistance over the 
phone.

If needed a member of the care team will assist 
in creating a safety plan and contacting 
emergency services.

The care team is available 24/7.  
(877) 424-1860
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Lyra care experience

Our goal is to provide care that will help you 
feel better as soon as possible

“I have sought mental health services multiple 
times over the last 5 years and was never able to 
meet with a qualified provider. It was always 
draining and exhausting asking for help with no 
success. Lyra made it simple, easy and lowered the 
barriers to getting services timely.”

— Lyra Member



Get started at 
brookdfield.lyrahealth.com

(877) 424-1860 | care@lyrahealth.com



Q&A

(877) 424-1860 | care@lyrahealth.com

brookfield.lyrahealth.com


